
Application form for  non-warranty repair of finished products of  SORIMEX sp. z o.o. sp.k. 

General information for customers about non-warranty paid repair conditions: 

1. Diagnostics of products damage: 15,00 EUR 
2. The minimum repair cost: 20,00 EUR 
3. The repair costs of the product shall be determined individually: 

a) in the area of the device plug approx from 20,00 - 50,00 EUR 
b) ending from patient's side,  for one deriveration - from 8,00 EUR 

4. The cable yoke cannot be repaired. 
5. SORIMEX reserves the right to refuse the repair if product does not meet the requirements of hygiene. 
6. The cost of the products sent for repair or diagnosis and the cost of its references is on the client side.  
7. Warranty on the repaired item is a period of 3 months. 
8. Submitting of  the completed form is tantamount to acceptance of  above conditions. 

Note: Repair order can be accepted only if all fields of form are filled! 

Repair order - to be completed by customer 

Applicant placing the order (company's stamp) 

 

Date of order  

Item, REF - no  

Quantity  

Item code (from the invoice)  

Name of the product (from the invoice) 
 

LOT -No. from packing list  

Invoice number  

The date of issue of the invoice  

The scope of the repair (described in detail) 

 

Name of the contact person 
(phone number, e-mail) 

 

Date and signature of the applicant 
 

Consideration of the order completed by  Sorimex's employee 

The person receiving the repair order 
 

Date of receipt:  

Verification of compliance of the above data: 
 

Decision to accept the product for repair 
YES             NO 

If not,  the reason for refusal 
 

If yes; range of repair 
 

Total cost of repair including fees: 
 

Repair date, considered from the date of acceptance 
 

 
Order confirmation according to above terms          YES                 NO 
 
 
Data:                                                                                        Customer signature: 

 


